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ROLE PROFILE


	TITLE:  Global Reward Analyst 

	TEAM/PROGRAMME: People & Organisation
	LOCATION: London, UK or any existing Save the Children International Regional or Country office Worldwide.

	GRADE: C Mid-Senior Level
	CONTRACT LENGTH: Permanent 

	CHILD SAFEGUARDING: 

Level 1:  the post holder will not have contact with children and/or young people, or access to personal data about children or young people, as part of their work; therefore, a police check will not be mandatory for this post unless the content of the post changes, in which case the Child Safeguarding level should be reviewed. 

	ROLE PURPOSE: 
The jobholder is responsible for developing and delivering a high quality of reward service at both the strategic and operational levels by:-

· Providing subject matter expertise globally

· Maintaining an effective and compliant remuneration structure across the Global operation whilst ensuring operational excellence

	SCOPE OF ROLE: 
Reports to:  Global Head of Reward and Mobility
Staff reporting to this post: N/A
Budget Responsibilities: no direct budget responsibilities (reward budget held as part of overall Chief People Officer budget)
Role Dimensions: 
A complex and diverse role in a networked Membership organisation involving coordination and strategic leadership across 60+ Country offices, 4 Advocacy Offices and 5 Regional offices.  The incumbent will work closely with Regional HR Directors, Country Directors, Country HR Directors and managers on all international and national reward matters. The role will also require liaison and collaboration with external stakeholders including:
· Professional network – Reward Managers and HR contacts from other INGOs/NGOs and Reward Forums e.g. Project Fair 
· External service providers or partners – e.g. Birches Group & XpertHR (benchmarking survey providers), AIRINC (cost of living indices provider), Mercer (Benefits Broker) translators etc.
· Reward colleagues in the Members Offices 

	KEY AREAS OF ACCOUNTABILITY: 
Reward Strategy 

· Proactively design reward solutions to enable the success of ongoing strategic projects and initiatives, and work with key stakeholders to gain traction to successfully launch and embed them.
· Build a ‘cost conscious’ culture across the organisation in relation to reward approaches and decisions to ensure line managers make prudent decisions about rewarding employees.
Reward Practice & Processes
· Act as the point of contact for all global reward queries.

· Support and advise UK, regional and country colleagues in implementing the agreed reward principles and policies.

· To be the main point of contact with salary survey providers, monitoring their performance /delivery and contributing to improving standards when appropriate.

· Responsible for the Global Job Evaluation Process (Centre and National), provide advice, support and building capability in country office.

· Responsible for benchmarking UK and International roles.  
· Manage and participate in the annual salary survey submissions (Birches Global Pay and Xpert HR).
· Oversee the annual salary review for international, centre employees and advocacy offices (supported by the International and Centre HRBPs).
· Maintain and review international and humanitarian benefits and allowances (e.g. EPA review, hardship and complexity), and support the design of any new policies and procedures.
· Support Regional and Country offices with national pay reviews and benefits package reviews, based on the reward policies. 
· Ensure that existing reward structures and elements remain competitive through regular benchmarking and updates.
Reward Capability
· Lead on, develop, and support reward practice development and capacity building at regional/local levels working closely with Regional and Country HR managers to build their understanding and skills.
· Plan and lead the Reward training sessions.

· Support regional and country HR colleagues individually when requested.
Internal and external relationships
· Engage regularly and proactively with regional and country stakeholders (HR colleagues, Regional and Country Directors) to monitor local contexts and identify needs for support in technical reward topics and capacity building.
· Work with our Talent Management, Talent Acquisition and HR Operations Teams to ensure alignment and consistency in regards to Reward practice.

· Work closely with the Global Mobility Manager to ensure our reward framework enables the mobility we want.
· Work with reward colleagues in the Members to keep them updated and engaged to leverage good practice and to encourage a more consistent reward approach across the movement  

· Partner with our various data providers and consultants, ensuring that we maximise their input in a valued added way and that scope of works are agreed and costs monitored appropriately.
· Develop relationships within the INGO Reward community in order to promote and facilitate the sharing of ideas and best practice, ensuring that our practices are competitive.

· Provide professional advice and updates to the Senior Leadership Team (SLT) and SCI Board as needed

Other ongoing work

· Actively researching current reward trends and external best practice, and proposing changes in the existing policies and guidance, based on benchmarking and internal/external research.
· Provide support with benefit renewals and implementation of benefits at the centre and globally 
· Oversee regular Pay and Benefit audits (including Equal Pay, Gender Gap and Diversity Audits) in collaboration with Centre HRBPs, Regional Reward Leads and Country Office HR

	SKILLS AND BEHAVIOURS (Values in Practice)

Accountability:

· Holds self-accountable for making decisions, managing resources efficiently, achieving and role modelling Save the Children values

· Holds the team and partners accountable to deliver on their responsibilities - giving them the freedom to deliver in the best way they see fit, providing the necessary development to improve performance and applying appropriate consequences when results are not achieved
Ambition:

· Sets ambitious and challenging goals for themselves and their team, takes responsibility for their own personal development and encourages their team to do the same

· Widely shares their personal vision for Save the Children, engages and motivates others

· Future orientated, thinks strategically and on a global scale
Collaboration:

· Builds and maintains effective relationships, with their team, colleagues, Members and external partners and supporters

· Values diversity, sees it as a source of competitive strength

· Approachable, good listener, easy to talk to
Creativity:

· Develops and encourages new and innovative solutions

· Willing to take disciplined risks
Integrity:

· Honest, encourages openness and transparency; demonstrates highest levels of integrity



	QUALIFICATIONS:
· Graduate with relevant HR qualification or an individual with equivalent relevant specialist experience
· CIPD qualification

	EXPERIENCE:
Essential:
· Proven skills and experience in the application of reward approaches in a complex matrixed global organisation and ability to apply this within an international non-governmental organisation.
· Highly developed communication skills both written and oral in order to establish effective relationships with internal and external audiences, including at a geographical distance.
· The ability to work collaboratively with other HR and management colleagues.
· Highly developed research and analytical skills.
· Highly numerate with the ability to interpret statistical and financial data and to undertake detailed costings and recommendations.
· Proven ability to identify, commission, interpret and utilise salary survey and other benchmarking tools.
· Experience of working with some degree of autonomy on large projects working with a certain level of ambiguity around the process; ability to be self-supporting and proactive.
· Strong numerical and analytical skills. 

· Proven ability to interpret statistical and financial data and to undertake detailed costings and recommendations.
· Proven ability to identify, commission and interpret salary survey and other benchmarking data.
· Advanced MS Excel knowledge (e.g. Vlookup, pivot tables)/ Word/ PowerPoint
· Ability to work in a culturally diverse setting.
· Commitment to Save the Children’s values and ways of working.
· A good understanding of budget and financial processes and the ability to work in a cost effective way.
· Ability to manage employees effectively and to support their growth and development.


	Additional job responsibilities:
The duties and responsibilities as set out above are not exhaustive and the role holder may be required to carry out additional duties within reasonableness of their level of skills and experience.


	Equal Opportunities:
The role holder is required to carry out the duties in accordance with the SCI Equal Opportunities and Diversity policies and procedures.


	Health and Safety:
The role holder is required to carry out the duties in accordance with SCI Health and Safety policies and procedures.



